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Specializing in Bed Bug Heat Elimination Treatments
Customer Pre-Treatment Checklist

In order to provide the best service, we have designed the following pre-treatment checklist and agreement to assist you in
preparing your treatment area. By adhering to these guidelines, you can help to ensure that the treatment is effective and
also avoid any unforeseen property damage.

1. Maine Pest Solutions Services’ treatment process utilizes high levels of heat (135 degrees F) which will penetrate
throughout the structure, therefore the following items should be removed from the treatment area prior to the scheduled
treatment date:

Wax products (candles, décor, etc.)

Aerosol cans / Cigarette lighters / Compressed gasses (of any kind)

Toiletry items (cosmetics, petroleum products, gel-based items)

Food products (candy, chocolates, etc.)

Wines, champagnes, carbonated beverages

Ammunition / Explosives

Real or costume jewelry

Items and clothing made with glue

Animals, fish Plants and other eco-systems with living species (lizards, etc.)
Valuable art work / photographs /Qil Paintings

Batteries (Including those cell phones / laptops / digital cameras and other electronic devices.)
Fire Extinguishers

Medication
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Note:

e This list is not meant to be comprehensive but rather to serve as a guideline. If you have any questions or concerns,
please ask our technicians.
e Carefully inspect all items for bedbugs prior to removal from treatment area.

2. Items which may be infested should remain in the treatment area. This would include:
v' Bedding

v' Mattress covers

v Pillows

v" Clothing

v" Furniture

v Stuffed animals

v Toys

Note:
During treatment, our technicians may leave dresser or armoire drawers and cabinet doors ajar to allow heat to penetrate
into confined spaces. Items in drawers such as clothing may be jostled or turned over to ensure effective thermal

penetration.

3. All electronics should be unplugged from the outlets. Outlet covers may be removed during the treatment process.
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4. Please remove heavy clutter from closets and corners. The best results are achieved when air flow is at its optimum

5. One-of-a-kind items such as heirlooms and irreplaceable possessions should always be removed from the premises
prior to treatment. All items must be inspected by Maine Pest Solutions prior to removal.

6. You may leave electronic equipment in the structure during remediation. Electronics have a high potential for
infestation in source area. The equipment is usually rated for temperatures between 130 degrees F to 150 degrees F.

7. Please be aware that adhesives may become tacky during treatment and certain items may become loose from
their surfaces and may need to be re-glued after treatment. I. E. Cabinet veneer, self-adhesive flooring.

8.Due to the unpredictable nature of higher than normal temperature on widely varying materials used in different
homes and structures it is agreed that Maine Pest Solutions will be held harmless regarding any cosmetic changes in
the structure being treated using thermal remediation.

| have read and acknowledge the above checklist and agreement and will act in accordance to ready the site for treatment.
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o Owner o Tennant o Property Manager o Other




